Proven Technology Leadership
Presented by 1 '

Jason Lau
Executive Vice President

‘v'

IT



ARGENT

Argent Software-Wh o 60s That

AWor | dés Leading Cloud & Syst
ACompetitors: Microsoft, BMC, Hewlett Packard, IBM
AFounded in 1991 i 20 Years of Steady Growth
A2010 Year-Over-Year Growth > 30%

AHigh Stability and Enormous Flexibility
APrivately Held With No Debt Or Venture Capital
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Argent Offices
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Over 2,000 Customers Worldwide
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ARGENT

Over 2,000 Customers Worldwide
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Over 2,000 Customers Worldwide
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Customers In Security and Defence
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Argento $artners in Europe
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Argento $artners in Europe
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Microsoft TechEd 2010 Best of Show Award
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Microsoft TechEd 2011 Finalist

Argent Commander
Argent for Exchange

Argent for SQL Server

Microsoft Partner Product Awards Produced By:

WindowsITPro | Ef"I8Server
SharePoint Pro | DevProConnections
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Argent vs Competitors

A Agent Optional Architecture
A W200x / UNIX / iSeries / AIX etc

A VMware, ESX, Cloud Monitoring
A Monitor ALL SNMP Devices

A Instant Best Practices

A Worldwide 24/7 Instant Support

A Onsite Implementation
A Configuration and Customization
A Routine Health Checks
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What Is New Since 20107

Qi

A Argent for Security
A Argent Reports
A Argent Global Manager
A Argent for Topology

A Argent Monitor for SNMP
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The Four Building Blocks

- & Rules

+ ﬁl Instant Best Practices Far YMware
+ ﬁl Instant Best Practices For WM Guests
-l Relators
+-igg YMware Advanced
¥l VMware Baseline
+ ﬁl Yiware Connechivity
=9 Alerts
+ [EII _arrection
#1130 Motification
+-I.30) Alert Macros
= ﬁ Monitoring Groups
+-lC3 CH_BERM_SERVERS
+ [rj'l i_H_fURICH _SERVERS
+-IE30) EXCHAMGE
¥ SHAREPOINT
53 YMWARE PRODUCTION ESH
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Argent Instant Best Practices

Control Information

Definitions

=i Rules
=185 Instant Best Practices For Exchange 2007 and 2010 Instant Best Practices built I'ighl: into the pruduct
Elﬁ End-to-End User Experience
- -6 Mai Flow Test Rules
- M EEU_RTRP_RETURMN_TRIP_DEMO
- Cutlook
- -8 Exchange Web Service Rules Hundreds of Rules -- nothing for you to do
ﬁ] Exchange Infrastructure
ﬁ] Exchange Storage
ﬁ] Exchange Mail Flow
ﬁ] Exchange Account Rules
Eﬂ--ﬁ] Syskem Management Scripks
-8 Mobile User
Eﬂ--ﬁ] Operating System
F-9 Exchange 2003/2000/5,5 Legacy Rules
_‘| MAPI Round Trip Test Rules
_‘| Information Storage Rules
_‘| Mailbox Management
_‘| Public Folder Management
== Relators
H-ED) Alerts
Eﬂ--a Manitoring Groups
Eﬂ--a Aukomatic Report Diskributions
[
[
[

Total iuppnrt for all versions of Exchange

Cumplete Integratinn with Argent‘s Single Console

]a Macros

#1153 Calendars

+-IC5) Administration
-8 frgent Instant Help




ARGENT

Agentless Architecture

Database back-end can be local to the Argent

Server or on another server in the same office

Typicaslly monitored via
Argent Guardian, Argent
Data Consolidator and
Argent for Exchange

Agentless by having £
Tools and PowerShell i
on the Argent u

V{4

Exchange 2010
Server

Typically monitored via
Argent Guardian, Arg
Data Consolidator a
Argent SQL Monitor

Agentless by having SQL
Management Tools

installed on the Argent server

=&

saL
Server

Typically monitored via
Argent SNMP Monitor
Port 161/162 UDP

Printer

Argent Main Engine

Ethernet

pically monitored via
Guardian and

Argent Dats Consolidator

by using various
, apps and
built-in scripts

Agent

=
S
S

[— =)
Microsoft
Active Directory,
DNS, Application
and Print Server

Argent Agentless Centralized Monitoring

Argent Console

Argent Guardian

Argent Data Consolidator
Argent SQL Monitor
Argent SNMP Monitor
Argent WMI Monitor
Argent for VMware
Argent for Exchange

Please see http://www argent.comn for a full list of available products

Alerting and Incident Management
Systems Maonitoring

Compliance and Audit Management
SQL Server Monitoring

Network Monitoring

WMI Execution

VM Host and Guest Monitoring
Exchange Server Monitoring

Typically monitored via

Argent Guardi
Argent Data Conse

ator

Agentless by having
installed on

UNIX/Linux
Server

= |

Agentless for Hosts and Guests
VMware Power CL and

by having
erShell

Installed on the Argent Server

VMware ESX/ESXi |
Host

Virtual
ESX Guest

Virtual
ESX Guest

NO LOCAL AGENTS INSTALLED

Trade Secret of ARB Intellectual Property Haldings Limited
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Agent Based Architecture

\\77
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Argent Daughter Engine

Disaster Recovery Site

|
LAN in DR Site

Argent Agent Based Monitoring

Unidirectional flow from
Daughter Engines to Mother Server g

Argent Console

Argent Guardian

Argent Data Consolidator
Argent SQL Monitor
Argent SNMP Monitor
Argent WMI Monitor
Argent for VMware
Argent for Exchange

Argent Mother Engine

-/ 2
~ 66 Jfwwwi.argent.com
Head Office

Please see htt
for a full list of available products

LAN in Head Office
7 at

&

AV 4
/////’ ;7 \\ NG
7 o5 L
& 6 Fw&
Unix/Linux Windows Printers
Servers Servers IBM iSeries

DMZ in Head Office

P
G <

Unix/Linux Windows Printers ESX ESX ESX
Servers Servers Guests Guests Guests
l [ I
I I/r‘/;» ’\
Wels Exchange Argent Daughter Engine __ = ks
Servers Servers A e —
NEMRLING D UPS SAN PABX VMware ESX/ESXi Hosts

Trade Secret of ARB Intellectusl Property Holdings Limited
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Drill-down Top-Level

i Europe [XT)
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Drill-down Second-Level

Switzerland [XT) ‘
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Drill-down Third-Level

Zurich_Building (XT) ~|

Zurich Office

2.08

2.07 R

2.16 |[2.17 2.18

Qfervers 2.13 R
@ Network Equiprent g
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Drill-down Forth-Level

‘B Server Rack [XT) ~
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ARGENT

Drill-down I Node-Specific Event Screen

Filters (Comma-Separated) (opions ________WeentMasks |

Relators: | Time Range: | Past 24 hours =l M critical ¥ Unanswered
v v
Rules: [ [~ Preview Event Descriptions Answered
2 ¥ Resolved
Refresh

Priority Answered Server Relator Rule
07 Ock 2011 15:43 o Low Unanswered AG-0089-XP REL_CPU_OVERLOAD PRF_CPU_OVE
< | i3
Event Time: o 07 Oct 2011 15:43 Server/Device: AG-0089-XP
Status I[ Answered i ;II Rule PRF_CPU_OVERLOAD_D
Alert Fired: Yes (Email alert EMAIL_GEMERAL failed to be executed. Please Relator REL_CPU_OYERLOAD {Argent Guardian)
check LOGS'{AAC_ENGINE_LOG.TXT for detail Event ID E011320

{REL_CPU_OVERLOAD j PRF_CPU_OVERLOAD_D) )
Description: Node AG-0089-XP % Processor Time of Processor (_Total) = 8.59( < 100.00 )

Memo Note:

Add Timestamp SVCHOST crashing again.

7 Oct 2011 15:44:39 Chxis0
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Argent Commander

i

Logged In: ARGEMT-DEMCNDema A R G E N T = English v

' §# Enterprise ole rMaps ] ] : ‘@ Security £ Help @ about

Performance Matrices Save Performance Matrix

Configure This Screen

Jump To

Node Name: [ESX.01 Go

cpu(_Total), cpu.usage.average A net{_Total)net.received.average

Product: | Argent for Widware | Range: | Past 24 Hours = | Product: | Argent for Whiware =| Range: | Past Hour =
Object: | cpu ;] Type: |.~‘-‘«rea ."_l Object: | het ;] Type: | Bar _;1
Counter: | CpU.Usage. average ;I Color: . Counter: | net.received. average _v_] Color: m
Instance: | _Tatal = Instance: | _Total =
cpu.usage.average {_Total) - Past 24 Hours net.received.average (_Total) - Past Hour
Bl — 200 —
B0 — 250 —
o

o m
7 40— p 200 -
& e
o
g 30 _% 150 —
3 £ iz — SE
[ 20 | I 100

10 - B0 —

I |

15 Jan 2011 0000 15 Jan 2011 22:50 15 Jan 2011 23:00 15 Jan 2011 23:20 15 Jan 2011 2240

1E Jam 2011 0%:00 1E Jan 2011 16:00
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Argent Web Interface - SuperMaps

] Argent Commander 9.0A-1004 - Microsoft Internet Explorer Q@

File Edit View Favorites Tools Help ,’,’
— n M A
O Back ~ i] ﬁ ¢ 5. Favorites
Address @http:ﬁcommander.argent.comfsupermaps.asp v a Go
~
ARGENT = fglsh | [
Home » SuperMaps Logaed In : demo admin

@ Enterprise Y SuperMaps @ Enterprise Application Views @ Help

World v &

San Francisco

 Internet
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Argent Topology

http://Topology.Argent.com




